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REFLEXX AT A GLANCE

Year of foundation: 2004

Where we are Business

®* HEADQUARTER
Viadana (MN)

* WAREHOUSE
Parma
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ESG JOURNEY

The Pillars
PLANET

-Resource management (materials,

energy, logistics)

-Waste management and circular
economy

.Greenhouse gas emissions / climate

change
-Product quality and safety

-Sustainable packaging

DECENT WORK AND
ECONOMIC GROWTH
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Code of ethics

distributed digitally to major clients

and suppliers.

Read the
Reflexx
Code of
Ethics

PEOPLE, VALUE

GOVERNANCE

CHAIN AND
COMMUNITIES

-Employment / Diversity and equal

opportunities
-Safety and health
-Training

-Respect for human rights

-Sound governance

-Ethics, integrity, anti-corruption
efforts, and corporate transparency

-Innovation and R&D

-Value chain (customers and supply chain)

-Management of local communities

DECENT WORK AND
ECONDMIC GROWTH
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Sustainability Policy

The Code of Ethics is available on the )
website www.reflexx.com and has been
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Value of Employees

Product Quality, Safety, and Innovation
Respect for Human Rights

Engagement with Communities and Stakeholders
Efficient Use of Resources and Environmental Protection

Responsible Supply Chain

z[m] Readthe
Reflexx
Sustainability

Policy




PLANET

Products and Certifications 2024 (WEF)

KPI N. products
PPE CE Cat. | 1
PPE CE Cat. lI 6
PPE CE Cat. Il 3]
Medical Devices (DM) 28
FCM 3]

Scope: REFLEXX S.p.A. Source: Quality

Quality Expenditures and Investments (WEF)

KPI 2022 2023 2024
Quality
Expenditures 4180 17100 26.381

and Investments
(€)

Expenditures
and Investments
for maintaining
CE certifications
and FCM
declarations (€)

96.894 96.900 77.864

Scope: REFLEXX S.p.A. Source: Quality

Number of tests on products in the portfolio
(WEF)

KPI 2022 2023 2024
Tests by notified

bod!gs fo.r PPE 5] 29 2]
certifications on

products (no.)

FCM-accredited 40 41 48

laboratories (no.)

Scope: REFLEXX S.p.A. Source: Quality

PEOPLE, VALUE CHAIN
AND COMMUNITIES

GOVERNANCE

GHG Emissions (GRI 305, VSME B3)

Emissions Scope Category TotaltCOje | TotaltCOoe

2023 2024
Direct 1 20,73 24,87
emissions
Total 20,73 24,87
Scope 1
2 1,01 1,04
Total 1,01 1,04
Scope 2
3 1 12.680,81 18.263,79
2 15,56 4,85
3 3,95 8,86
4 448,87 1.316,19
Indirect 5 219 0,31
emissions
6 8,82 9,30
7 7,63 6,59
8 135,98 128,30
9 244,81 313,14
12 1.731,37 1.828,79
Total 15.279,30 21.700,11
Scope 3
Total 15.301,72 21.726,02

Scope: REFLEXX S.p.A. Source: Rete Clima based on
company data

Greenhouse gas emissions by scope for 2024
(GRI 305, VSME B3)

0,005% O,114%
AN
99,881%
Scope 1 N AiAA LA
Scope 2
Scope 3

Scope: REFLEXX S.p.A. plant and headquarter,
Source: CEO, Purchases, Operations with technical support
from RETE Clima



PLANET PEOPLE, VALUE CHAIN GOVERNANCE
AND COMMUNITIES

Greenhouse gas emissions by Scope 3 for 2024 (GRI 305, VSME B3)

Purchased capital Fuel upstream emissions and
goods: 0,02% indirect energy emissions: 0,04%

Purchased products

and services: 84,06% Upstream transportation: 5,23%

Waste: 0,001%

Business travel: 0,04%

Employee commuting:
0,03%

Office and warehouse
rental: 0,59%

Downstream transportation:
1,44%

End-of-life treatment of
products 8,42%

Scope: REFLEXX S.p.A. facility and headquarters. Source: CEO, Purchasing, and Operations, with technical support by RETE Clima

Emission intensity 2024 (GRI 305, VSME B3)

Product emission intensity Scope 1-2 (kgCO»e/kg of product) 0,00736
Revenue emission intensity Scope 1-2 (kgCO.e per unit of revenue) 0,00124
Product emission intensity Scope 1-2-3 (kgCO,e/kg of product) 6,16829
Revenue emission intensity Scope 1-2-3 (kgCOze per unit of revenue) 1,04287

Scope: REFLEXX S.p.A. facility and headquarters. Source: CEO and ESG team, with technical support by RETE Clima



PLANET

Reference years 2023-2024

Results achieved on sales volumes in 2024:

Reduction in weight by 38.564 kg;
35.036 kg of CO; avoided,;
Optimization of sea freight transport;

warehouse stock
standardization of

Optimization of
(improvement and
palletization);

Optimization of all outbound logistics and
related costs.

Reference year 2025

Estimated results:

Weight reduction of 21.970 kg due to
cardboard change;

132.940 kg of CO, avoided from
cardboard change on 32 items;

983 kg of CO, avoided from paint
removal on 10 items;

Elimination of chemical treatments and
paints,;

Improved recyclability;

Lower environmental impact throughout
the material’s life cycle.

Esti

PEOPLE, VALUE CHAIN
AND COMMUNITIES

GOVERNANCE

mated results:

@® Weight reduction of 65.910 kg;

® 43.566 kg of CO, avoided;

@® Supply

chain  optimization through
elimination of technical variability and
reduction of production and logistics
waste;

@® Lower environmental impact throughout

Esti

the material's life cycle.

mated results:
Weight reduction of 286.720 kg;
2.315.958 kg of CO, avoided,;

Elimination of chemical treatments and
coatings;

@® |mproved recyclability;

@® Lower environmental impact throughout

the material's life cycle.

Before




PLANET

REFLEXX S.p.A. Identity Card (GRI 405, VSME

B8)
KPI 2024
Gender uorfw'l?:ﬁ doﬁ:r’:(ye0
Ntionality Italiana
Average age 445
Average length of employment 5,36

Scope: REFLEXX S.p.A.
Source: Internal processes coordination

All employees can benefit from flexible working
hours when necessary.

36% of employees work on-site, 29% have a
hybrid contract with 2 days on-site and 3 days
remote (smart working), while the remaining
36% work exclusively remotely.

This year, REFLEXX has also chosen to highlight
its agents and intermediaries operating in the
Italian and European markets.

REFLEXX works with 25 agents in Italy (7 in the
North, 10 in the Center, and 8 in the South) and
5 agents/intermediaries abroad.

The average length of collaboration is 10,2 years

for domestic colleagues and 4,4 years for those
abroad.

Training (GRI 404, VSME B10)

Total training hours over the three-year

3200 285
200 —
100 23 =
17
0 ||
2022 2023 2024

Scope: REFLEXX S.p.A.
Source: Internal processes coordination

PEOPLE, VALUE CHAIN
AND COMMUNITIES

GOVERNANCE

Workplace Injuries (GRI 403-9, VSME B9)

KPI 2022 2023 2024
Total number of injuries 0 0 0
Number of serious injuries / (0] (0} (0]
Total number of injuries
Number of near misses 0 (] (o]
Average duration of 0 0 0
absences due to injuries
Injury frequency rate 0 (] (o]
Injury severity rate 0 0 0
Number of recordable 0 0] ]
occupational diseases

Scope: REFLEXX S.p.A. Source: RSPP

Investments for the community
KPI 2022 2023 2024
Donations (€) 22.000 28.000 27.000
Sponsorships (€) 3.000 3.000 -

Scope: REFLEXX S.p.A. Source: CEO

Investments for the community -

distribution % by cause
KPI 2024
Cause | Social commitment 67%
Cause | Environment 33%

Scope: REFLEXX S.p.A. Source: CEO

Investments for the community -
distribution % by geographic destination

KPI 2024

Geographic destination | Province of

0,
Genoa 56%

Geographic destination | Province of

0,
Mantua L

Geographic destination | Province of

0,
Parma n%

Scope: REFLEXX S.p.A. Source: CEO



PLANET PEOPLE, VALUE CHAIN GOVERNANCE
AND COMMUNITIES

Customers are a key asset that REFLEXX aims

to satisfy by offering a product that ensures REFLEXX

maximum protection and performance, while

maintaining the highest attention to consistent testimonlia IS
quality.

Click the link to watch the video

In 2024, REFLEXX conducted a customer testimonial

satisfaction survey, receiving a 9% response

rate (165 responses, +30% compared to 2023) https:/wwwyoutube.com/
out of 1.866 questionnaires sent to ltalian and watch?v=rt0G_Ip-pkA&list=PL6-

international clients. fGlboply9SoXxN5plKBWI1eJ5ERUII

Importance and satisfaction
(GRI 400, VSME B])

IMPORTANCE SATISFACTION

Product Quality 4,73 4,54
Quality/Price Ratio 4,71 4,13
Product Range 4,34 3,55
Order Management 4,52 4,44
Deliveries 4,62 4,17
Marketing Support 4,06 3,99
Packaging 4,05 4,32
Technical Support 4,24 4,29
ESG 3,96 44
EVALUATION 436 438

Scope: REFLEXX S.p.A. Source: Sales and Marketing




PLANET

REFLEXX works with goods suppliers (glove
manufacturers) and service providers (logistics
suppliers, subcontracted warehouse operators,
and other support services such as IT,
consultants, etc.).

REFLEXX outsources glove production to
qualified suppliers with whom it maintains
long-term, ongoing relationships. In 2023,
there were 10 such suppliers, originating from
East Asian countries (Malaysia, China, Thailand,
and Sri Lanka). In 2024, the number increased
to 11, including suppliers from Malaysia, China,
Thailand, Sri Lanka, and Vietnam.

All suppliers have a board of directors
responsible for ESG matters (in two
cases supported by internal board
committees named the Strategy and ESG
Committee or simply ESG Committee).
90% of the supplier companies have
appointed a sustainability officer, and
70% publish a Sustainability Report (60%
of which adopt the GRI Standards).

All suppliers have a risk management
system that includes ESG-related issues.
70% underwent at least one audit by
SEDEX (Supplier Ethical Data Exchange)
(https://www.sedex.com/solutions/sedex-
platform/) during the 2023-2024 period.
90% of suppliers state that they qualify
their own supply chain.

PEOPLE, VALUE CHAIN GOVERNANCE
AND COMMUNITIES

Allsuppliershave certified management
systems in accordance with ISO 9001,
while 70% also hold ISO 14001 and ISO
45001 certifications.

60% (equivalentto 100% of those required
based on the type of glove produced) are
certified under ISO 13485 for medical
devices.

20% hold the WRAP (Worldwide
Responsible  Accredited Production)
certification, while additional
certifications are held by individual
suppliers, such as BRC (British Retalil
Consortium - food safety), ISO 37001
(anti-corruption), and ISO 50001 (energy
efficiency).

From an environmental perspective,
approximately 90% of suppliers have
a carbon footprint measurement
program (70% of which is limited to
Scope 1 and 2 emissions), a system to
identify, track, and manage hazardous
substances, and a waste recycling and
reuse plan.

80% have defined or are in the process of
defining reduction targets.

80% are investing in sustainable
packaging projects, energy efficiency
improvements, and renewable energy
investments.

From a social perspective, 100% of
suppliers declare that they respect
human rights (including child labor,
forced and compulsory labor, safe
and healthy  working conditions,
undeclared and irregular work, freedom
of association, working hours, and
remuneration) and report no cases of
violations.

9
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Among the service suppliers are:

@® Suppliers closely related to operations,
such as inbound logistics, warehousing,
and outbound logistics;

® Service providers such as IT, labor
consultants, privacy consultants, HSE
managers, testing laboratories, and

management systems.

Regarding the category of suppliers related
to operations, REFLEXX has agreements with
qualified shipping agencies that organize the
transport of goods by sea from Asian ports
to Italian ports and by land from lItalian ports
to the warehouse, as well as with a qualified
partner who has long managed the warehouse
and outbound logistics.

INn 2024, the monitoring activity was extended to
include strategic suppliers linked to operations.

The shipping agencies have been successfully
operating in the market for some time and are
both certified UNI EN ISO 9001. One of them
also holds UNI EN ISO 14001 certification, while
the other has obtained the AEOS certificate
issued by the Customs Agency.

They respect human rights (including child
labor, undeclared work, freedom of association,
and a living wage that ensures a decent
standard of living and meets basic needs, as
well as overtime work) at their own sites and
those engaged in work for Reflexx. In 2024, they
reported zero workplace injuries.

They have also begun reflecting on their
environmental and climate impacts.

The qualified partner that has long been
managing the warehouse and outbound
logistics—since 2024 part of a large
international group—is committed to the
following areas:

@® Maintenance and development of the
management system according to UNI
EN ISO 9001, UNI EN ISO 14001, UNI EN
ISO 45001, and IFS Logistics;

® Involvement of and

stakeholders.

personnel

It fulfills its commitments by implementing
the following actions:

Partnerships with suppliers
that use electric or low-
environmental-impact
vehicles;

Monitoringand,where possible,
reducing environmental
impact in terms of energy
resource use (LED lighting
systems and, where feasible,
installation of photovoltaic
panels),atmosphericemissions,
and waste management;

Monitoring its own
performance;
In 2024, launch of supply

chain mapping by identifying
critical suppliers and engaging
a sample of them through an
ESG questionnaire;

Monitoring CO, emissions
as part of the Emission Free
Delivery project and the targets
set by the international group.”

Through thisinitiative, we extended monitoring
to the transport partner selected for shipping
product samples. This is a qualified supplier in
the ESG domain. Since 2020, it has been part
of an international group that adheres to the
UN Global Compact, GRI, and SBTI, and holds
UNI EN ISO 9001, UNI EN ISO 14001, and UNI
EN ISO 45001 certifications. It operates a fleet
composed of electric and biodiesel vehicles.

In 2024, the company intensified the
electrification of its branches by installing
a large number of electric vehicle charging
stations, reduced electricity and water
consumption, and began ESGC monitoring of its
supply chain.

All purchased and consumed electricity is 100%
renewable. The company measures its carbon
footprint across Scope 1, 2, and 3, and sets
targetsin line with the SBTI.



PLANET PEOPLE, VALUE CHAIN
AND COMMUNITIES -
Management Systems
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QUALITY MANAGEMENT SYSTEM
ISO 9001 e SO 13485

Membership and Ratings

Sede® Member * e ®

@
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Product Innovation

Tests on new products (WEF) (n.)

o m wm

Tests by notified bodies O B
for PPE certifications on 2 2 1
new products (n.) ,

Tests by accredited
laboratories for FCM

: PACKAGES REPORTED FOR NON-
splineselie COMPLIANCE AS A PERCENTAGE OF
products (n.) TOTAL PACKAGES SOLD

13 7 7

Perimetro: REFLEXX S.p.A. Fonte: Qualita

Tests with non-compliant results (WEF) (n.)

eI 2022 2023 2024 ber
Tests by notified bodies
new products (n.)

Expenses and
Investments in product

Expenses and Investments in tests on new products

Tests by accredited
laboratories for FCM

compliance on new E z 6 P by ”F;'F'f'e.d bodies 55294  m349 13513
roducts (n) or certi |Cat|0r.15
P and by FCM accredited

laboratories (€
Scope: REFLEXX S.p.A. Source: Quality. (€

Note: The data reported here as NC (non-compliant) refer Scope: REFLEXX S.p.A. Source: Quality
only to declared suitability results that were not confirmed in
subsequent control tests on different batches.

reflexx m



Reflexx S.p.A.

Via Passeri, 2 46019 - Viadana (MN) - ITALY
esg@reflexx.com

www.reflexx.com
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